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Discover Hidden Treasure

Order the New Minehead
VISITOR GUIDE 2021

Call Minehead Information Centre on 01643 702624Call Minehead Information Centre on 01643 702624
or request a copy by visiting:or request a copy by visiting:

www.mineheadbay.co.uk/brochure-request-formwww.mineheadbay.co.uk/brochure-request-form

Scan to 
 order your 
brochure

The first event supported by Minehead BID and the Emergency Town Centre Recovery 
Fund in 2021 took place over the weekend of July 31st and August 1st. Thundercats 
Racing made a welcome return to the seafront after a 3-year absence.

Welcome from Graham Sizer, Minehead BID Chair
Credit in this newsletter must go to 
all of you. BID can tidy and enhance 
the look of the town and we think 
we have done quite well on that 
front, but it’s you, the business 
owners, out with your paint brushes 
and forecourt sprayers that have 
helped bring the town back to life. 

Between us we must stay focussed 
on drawing as many people as 
possible back in to the town. The job 
has just started as we come out of 
lockdown, but I sense an optimism 
and confidence. 

Empty shops we thought might 
remain vacant are being re-occupied 
and visitors are returning.  

I can report that our fellow BID 
towns around the south west are 
similarly achieving great things, but 
having visited one or two of them 
recently I think we are on top of the 
game. 

Your on-going support for what we 
are doing is paying dividends. 

Thank you. Graham  
01643 707623

Andrew Hopkins – Minehead BID Manager manager@mineheadbid.co.uk   
Richard Robbins – Minehead BID Company Secretary info@mineheadbid.co.uk

Come and join us each 
Monday in August for 
our Summer Circus Skills 
Workshops. 

Find us on the Esplanade, 
Minehead Seafront and 
drop in anytime from 
11am to 4pm.

10:00 -16:00
FREE HOP ON HOP OFF SERVICE

EVERY HOUR
you will hear us coming!
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Do you have what it takes  
to be a Minehead Pirate?

Enrol for pirate training on  
Minehead  

Beach  

  
Every Wednesday from  

21 July to 25 August 10.30am, 12.30pm and 2pm 
For children 2–8 years, accompanied by an adult 

Qualified pirates receive a badge and a certificate 
Tickets £5 

Only available from Minehead Tourist Information Centre

Discover Hidden Treasure

Supported by

Minehead
Pirate Academy
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Scan here
for our website For more information

Call Minehead  
Information Centre  

on 01643 702624

MINEHEAD SEAFRONT

RACING  11 .00  -15 .30  EACH DAY

SAT 31ST JULY -  SUN 1ST AUG
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the leaflet have been produced and 
will be given to all guests staying 
at Butlins. The leaflet showcases 
key places to visit in the town and 
includes a map highlighting all of the 
food and drink outlets within the BID 
area. 

Copies of this leaflet can be collected 
from Minehead Information Centre 
or you can view a copy by visiting the 
Minehead BID website.

Visit Minehead leaflet stands

Local leaflet distribution company 
Glide Media are distributing Visit 
Minehead branded leaflet stands. 
The stands include copies of the new 
Visitor Guide and the Shoppers Guide. 

If you would like to receive one of 
these new stands for your business, 
please contact Dominic Tancock on 
0117 405 4061 or dominic.tancock@
glidemedia.co.uk 

Daffodil PR update

If any businesses have special offers, 
sales, new product launches, etc – 
please let us know by emailing us on 
hello@daffodilpr.co.uk so we can use 
this for Visit Minehead social media 
content.  

red (crowded), amber (less congested) 
and green (uncongested) beaches, as 
well as to see at a glance the ability 
for social distancing to be maintained, 
the location of car parks and which 
facilities are nearby. 

 

Consumer e-newsletters

Minehead Information Centre working 
with Visit Exmoor have started to 
produce monthly e-newsletters 
showcasing the town and its activities. 
A mailing list has built up from people 
who have entered the competition or 
have requested a copy of the visitor 
guide.This project is being funded by 
Minehead BID.

Empty Shop vinyls

Using inspiration from local artist Oli 
Rogers, Minehead BID have created a 
series of selfie postcard images to go 
on to empty shop units throughout 
the town. Whilst we hope each of 
these units won’t be empty for long, 
we hope this new project will make 
our town centre look fresher and 
tidier by providing a bit of fun for 
shoppers and visitors.

 
Footfall reports

Visitor Guide launch 

For the first time in many years 
Minehead has its own Visitor Guide. 
Using funding from the Emergency 
Town Centre Recovery Fund 25,000 
copies of the new guide have been 
produced. 20,000 copies being 
distributed to key day visitor and 
overnight markets by local leaflet 
distribution company Glide Media.

The front cover of the visitor guide 
was donated by local artist Leo Davey 
whose studio is in Quirke Street in the 
town.

Prints and the original picture are 
available for purchase from Leo. They 
cost £40 for a A4 print and much 
larger sizes are also available. The 
original will be £300 framed. Please 
contact Leo for more information.

Copies of the new Visitor Guide 
can be collected from Minehead 
Information Centre or you can view 
a copy by visiting the Minehead BID 
website.

Welcome to Minehead leaflet for all 
Butlins guests

A 6-page welcome leaflet based on 
the Visit Minehead visitor guide has 
been published. 50,000 copies of 

Actual weekly recorded statistics 
logged by the footfall monitors 
installed by Minehead BID early last 
year show that since shops were 
allowed to reopen in this year, the 
High Street has bounced back.  

 
To receive a copy of the footfall data, 
please contact: 
info@mineheadbid.co.uk 

Minehead films

Using funding from Visit Exmoor 
and the Minehead and Coast 
Development Trust, Minehead BID 
has commissioned Evoke Productions 
to create a series of films on 
Minehead. The first set of films were 
filmed in April showcasing the town 
and a number of the independent 
businesses.

The films can be viewed on YouTube 
by searching for ‘Minehead 
Information’.

MARKETING
Minehead on the TV

During the last 3 months we have 
welcomed TV crews from both the 
BBC and ITV. Features have appeared 
promoting the town, the Minehead 
Gift Card and Beach Check App. We 
are grateful to those businesses who 
were willing to be interviewed and 
helped us showcase our wonderful 
town.

 
Adverts

Over the last few months adverts 
promoting the town have appeared 
in the Exmoor Magazine, Round and 
About, Somerset Life, West Somerset 
Free Press and Word Gets Around.

Beach Check App

Minehead BID has been working with 
Somerset West and Taunton to sign 
Minehead up to the national Beach 
Check App. The app is an innovative 
way which allows visitors to check 
the status of a beach before they 
arrive – meaning that they can avoid 
congested beaches and instead 
discover nearby beaches that are 
quieter and less crowded. 

Ideal for families planning a day 
out during the school summer 
holidays, the free-to-use app is 
downloadable from Google Play and 
the Apple App store (with no in-app 
purchases necessary). It is simple to 
use, allowing you to check individual 
beaches and to see a map showing 

Nestled between Exmoor National Park on one 
side, and the Quantock Hills on the other, and 
with Somerset’s County Town of Taunton just a 
45-minute scenic drive away (just off the M5), 
Minehead is perfectly located for a superb holiday 
or short break.

Minehead boasts a wonderful long, flat, sandy 
beach, a fishing quarter and historic harbour, a 
14th Century church and easy access to dramatic 
moorland and coastal walking paths, so there is 
plenty to explore!

Minehead is a bustling town where you’ll find many 
a culinary treat, from fantastic lively independent 
cafes serving freshly cooked daily specials, 
homemade cakes, scones and cream teas, to cosy 
pubs. And of course, takeaway fish and chips on 
the seafront is a must! 

A visit to Minehead wouldn’t be complete without 
a trip on the West Somerset Railway – England’s 
longest heritage railway. Enjoy a magical trip back 
in time to the great days of steam. The railway 
is full of fascination, whether you are looking for 
a nostalgic ride back in time through stunning 
countryside, or to study the railway and the 
industrial heritage that the line preserves. A great 
day out for all the family!

Fancy getting active? Channel Adventure offers 
a full range of activities from their seafront centre 
in Minehead. Check out their new session on the 
water – Inflatable Fun - perfect for families and 
those young at heart! Jump aboard, play games 
and compete challenges together. Or if you prefer 
staying dry, you can hire bikes to head out and 
explore the beautiful Exmoor countryside.

The town is also a terrific base for walkers and 
offers access to some fantastic walking routes. 
The South West Coast Path starts (or ends) near 
the harbour and is marked by an impressive 
monument – enormous hands gripping a map - 
providing the perfect photo opportunity before 
you set off. From the town you can also head east 
and join The England Coast Path. This section, 
which joins up to Brean Down runs for 58 miles 
covering the beautiful and diverse coastline of 
Somerset.
 
Whether you’re after a family friendly beach 
holiday or a base for exploring incredible walking 
routes, Minehead is a great destination to relax, 
unwind, and enjoy picturesque surrounds! 

Discover Hidden Treasure this Summer
Famed as a ‘Gateway to Exmoor’, the coastal town of Minehead in West 
Somerset has lots to offer those looking for a family-friendly seaside staycation. 

Takea look !

ORDER THE NEW MINEHEAD
VISITOR GUIDE 2021 
www.visit-exmoor.co.uk/minehead or 
by calling Minehead Information Centre 
on 01643 702624

IND

EPENDENTS DAY

Support the indies

3 & 4 JULY 2021

www.shopinMinehead.co.uk

MINEHEAD

Minehead BID
Footfall Report for:

July 2021. 05 Jul 2021 - 01 Aug 2021

Footfall by month

Figures shown below are calculated using monthly totals.

Year to date % Year on year % Month on month %

2021 2020 2021 2020 2021 2020

Minehead BID 33.7% 30.8% 9.1% 70.6%

South West 15.3% -46.1% 30.5% -42.3% 2.6% 80.2%
High Street Index(Coastal 
Town) 13.6% -41.3% 19.8% -32.4% 6.2% 70.1%

UK 1.8% -46.1% 31.7% -46.6% 0.4% 56.3%

Benchmark calculations (Year on Year and Month on Month) have been calculated using like for like data sets (only those counters available 
in both comparison periods) to ensure statistical accuracy

Monthly Footfall

Weather

Number of days 
this month 11 2 15

Number of days 
same month last 
year

14 3 11

Number of days 
same month two 
years ago

28

Maximum 
temperature

Minimum 
temperature

2021 21° 14°
2020 19° 13°

Average temperature

Weeks This Month: 4
Weeks Last Month: 5

The total number of visitors for the year to date is 889,546 which is 33.7% up on the previous year.

The total number of visitors to Minehead BID in month commencing 5 July 2021 was 209,695.

The busiest day in month commencing 5 July 2021 was Saturday 31 July with 9,496 visitors.

The peak hour of the month was 13:00 on Saturday 31 July 2021 with footfall of 1,301.

Headlines

.17To advertise please call us on 01823 765045 or email info@wordgetsaround.co.ukRemember to mention ‘Word Gets Around’ when you contact one of our advertisers.16.

During this year of staycations 
why not venture out of Taunton 
to shop local and Shop in 
Minehead where a warm and 
friendly welcome awaits.

A combination of charm 
and space makes Minehead 
unique as a seaside town 
with an amazing array of 
independent shops, places to 
eat and drink and places to 
pamper yourself this summer.

A mile-long beach that curves 
gently to a western historic 
harbour is framed by hills 
and farmland. The expansive 
seafront esplanade leads to 
a wide and leafy boulevard, 
The Avenue, that provides 
a relaxing experience for 
essentials, gifts, luxuries and 
local food and drink. 

Wellington Square is a central 
place of calm at the heart of 
town where you can take a 
break and then explore more 
shops at ‘the top of town’ in 
Friday Street, Park Street and 
Holloway Street. 

Fresh produce which reflects 
the countryside and villages 
around can be found in the 
many eateries in the town and 
be purchased at the weekly 
Friday Farmers Market in The 
Parade.

Visit www.shopinminehead.
co.uk for ideas to inspire or 
contact the friendly team at 
the Minehead Information 
Centre on 01643 702624 for 
their help and advice. 

If you wish to treat someone 
why not purchase a Minehead 
Gift Card, the new currency 
for the town. You can load 
from £5 to £500 onto a gift 
card and then spend it like 
a debit card right across the 
town. It is the perfect way to 
treat someone and support 
local businesses. Please see 
www.mineheadgiftcard.
co.uk or call in to Minehead 
Information Centre to get 
yours.
Search for Visit Minehead
EQDK

Welcome to
 BUTLINS & MINEHEAD

The best 
HOLIDAY 
WELCOME to Butlins and a further 
welcome to Minehead with its mile-long 
sandy beach, atmospheric harbour and 
charming town, all of which are an easy 
walk from the Holiday Centre.

Butlins in Minehead was opened in 
1962 and is an important part of this 
traditional town that sits amongst 
beautiful countryside in sight of Exmoor 
National Park.

You will see an expansive esplanade that 
stretches into the town, past the West 
Somerset Steam Railway station 
which is the terminus for the 
longest heritage railway in 
the country, at 22 miles long!

Also on the seafront you 
will find Channel Adventure, 
from where you can hire 
wetsuits, bodyboards, 
stand up paddleboards and 
double kayaks for great 
fun on the water. You can 
even book family inflatable 
rafting sessions. For 
landlubbers there are 
skateboards, scooters 

and bicycles for hire which are ideal for 
exploring the Steam Coast Trail which 
starts just east of Minehead at Dunster 
Beach. Also, do look out for the Zipp 
Scooters to help get you about!

The centre of Minehead also has 
unique character due to the amount of 
independent shops, that give you a wide 
choice to add to your stay and take home 
memories of our beautiful town. The 
Minehead Gift Card is the ideal way to 
spend your money as you browse around. 

Things to see and do  
IN MINEHEAD 

Blenheim Gardens
 

Channel Adventure
www.channeladventure.co.uk 

 
Farmers Market 

The Parade – Friday mornings
 

Golf Club
www.mineheadgolf.co.uk

 
Harbour

 
Library

Blenheim Road
 

Maritime Mile
Seafront trails

 
Minehead Eye

www.mineheadeye.co.uk
 

Minehead Museum
www.mineheadmuseum.co.uk

Minehead Storywalks
www.minehead.storywalks.info

 
RNLI – The harbour
www.rnli.org/minehead

 
Regal Theatre

www.regaltheatre.co.uk
 

South West Coast Path
www.southwestcoastpath.org.uk 

The Avenue, Friday Street, Holloway 
Street, Park Street

www.shopinminehead.co.uk 

West Somerset Railway
www.west-somerset-railway.co.uk

 
Zipp e-scooters

www.zippmobility.com

Events Entertainment in Blenheim Gardens 
Weekends in July and August

ThunderCat Racing
Saturday 31st July - Sunday 1st August

Entertainment around Minehead
Weekends from 31st July – 30th August

Minehead Steam Bus 
Weekends from 31st July - 30th August

1940s weekend
Saturday 11th – Sunday 12th September

Minehead Triathlon
Saturday 25th - Sunday 26th September

eat:Minehead
Saturday 2nd October

For more information, contact Minehead 
Information Centre on 01643 702624

Discover Hidden Treasure

Discover Hidden Treasure

WHERE TO EXPLORE     PLACES TO EAT     SHOPPING IDEAS     TOP TIPSTHINGS TO DO     

Find out 
MORE
The Minehead Information Centre is located 
adjacent to the West Somerset Railway 
Station (shown i on this map). The friendly 
team are happy to help you with ideas of 
what to see and where to stay.

The centre stocks a selection of local 
maps, walking guides, books and 
information leaflets to help make the 
most of your stay. We stock the Minehead 
Gift Card and also have local crafts and 
souvenirs for you to take home as a 
memento of your time in Minehead.

T: 01643 702624
E: info@mineheadbay.co.uk 
www.mineheadbay.co.uk 
E Q Love Minehead

Published by Minehead BID, PO Box 108, Minehead  
TA24 9DE info@mineheadbid.co.uk

Minehead BID cannot accept any responsibility for any 
errors or inaccuracies, check before you travel

Search for Visit Minehead  EQDK

Discover Hidden TreasureDiscover Hidden Treasure

PICK UP  
A COPY  
OF OUR 

NEW  
GUIDE

Various Full Time & Part Time roles available visit  
www.butlinscareers.co.uk to find out more or call 01643 700526



PARTNER UPDATES

Minehead Information Centre

Minehead Marshals: Funded this year 
by the Welcome Back Fund, the pink 
ladies have made a welcome return to 
the streets of Minehead. Working on 
Saturdays and Sundays including the 
bank holiday Monday up until the end 
of August. They are giving visitors and 
locals a warm welcome to our town, 
answering questions and handing 
out literature including the new Visit 
Minehead Guide. 

Let the team know if you have a 
special weekend promotion and the 
pink ladies can talk about this as they 
meet and greet people. 

Minehead Information Centre (MIC) 
has been in its current location at The 
Beach Hotel for over 4 years. Those of 
you reading this may be surprised to 
know some members of the business 
community are unaware of our 
existence. (I know, crazy!) MIC is here 
to promote all things Minehead so if 
you get time why not pop in to see 
what we do. 

Sally & team 

Plastic free website - COMING SOON

The Somerset Wildlife Trust working 
with Plastic Free Minehead using 
fund from Minehead BID, to develop 
a website for local businesses to give 
them advice and support on making 
their own plastic free journeys. This 
site will include a directory and case 
studies of local businesses already 
showing best practice and also 
include information and research 
on alternatives to single-use plastic 
items and where they can be supplied 
from. It is hoped it will also stimulate 
discussion about further ways that 
businesses can move further toward 
sustainable business models based 
on a cradle to grave circular economy.

With the recent success of the new 
plastic free campaigns in West 
Somerset, there could be some great 
opportunities for the area to celebrate 
and promote itself as a green 
destination for tourists and locals 
alike. We hope to launch the website 
later this year with associated training 
workshops for local businesses.  
 

A successful litter pick event took 
place on June 5, more will hopefully 
take place as we come out of the 
pandemic.

ShopAppy 
 
 
 
 
 
 
 

Minehead will forever have a place 
in my heart for two reasons.  It is 
where I fell in love with steam trains 
and where I discovered walking 
the Coastal Path.  Now I work 
with ShopAppy who support local, 
independent businesses in Minehead 
to get their business online, selling 
their products and services, I am 
hoping to make a return visit soon.  

ShopAppy.com is a “Shop and 
Support Local” website backed by 
VISA, making it easier than ever for 
people to browse, book and buy from 
local businesses at their convenience. 
At ShopAppy.com our mission isn’t 
to create more online shoppers but 
create a community of local and 
staycation shoppers that can opt to 
shop in the way they choose, and 
which is convenient for them. 

Our high streets are under threat and 
physical spend is moving online.  This 
has been accelerated by COVID-19 
with £1 in every £3 now being spent 
with larger online retailers like 
Amazon. ShopAppy.com provides 
shoppers with products and services 
available from lovely independent 
shops in the Minehead area – a one-
stop-local-online-shop!

If you want to learn more about what 
ShopAppy can do for your business 
please go to shopappy.com or 
email Jane at shoplocal@shopappy.
com or give me a call on 07770 655 
302.  Alternatively, if you are already 
registered with ShopAppy and need 
some additional support give me 
a call.  My team is here to support 
you and your business.  We believe 
something locally bought, is bought 
with thought.

 

Customer Service Training 
Duration 35 minutes 
Looking at the skills required to deal with customers, provide exceptional  
customer service and retain customers. How to appropriately deal with a range  
of possible situations and handle enquiries effectively whilst adding value to the  
customer's experience. 

PLEASE NOTE ALL OF THE ABOVE COURSES ARE FUNDED BY:  
West Coast 360; Skill Up West Somerset and Somerset West and Taunton:  

LIMITED SPACES APPLY!

Hospitality and Leisure Industry  
Training Opportunities

FREE SHORT COURSES

To support our local businesses Somerset West and Taunton Council, West Coast 360 and Skill Up West 
Somerset are pleased to offer FREE training to employers, their staff and anyone interested in working 
in the hospitality and leisure industry. These courses are for West Somerset residents whether you are 
returning to work after furlough, wishing to gain more skills or looking to start a career in this sector.

Manual Handling 
Duration 35 minutes
Effective Manual Handling Training can help in ensuring best practice and  
reduces the likelihood of injuries.

Returning to Work During and After Covid  
Duration 25 minutes   
Awareness of working safely in your work environment during restrictions  
and after.

Level 1 Food Safety & Hygiene 
Duration 50 minutes 
Whether you operate in Catering, Hospitality, or Retail, this programme explains 
the hazards associated with poor food hygiene, and what to do to keep food safe. 
Ensuring best practice and work towards legal compliance  

Level 2 Food Safety & Hygiene  
Duration 70 minutes  
Anyone who handles various types of food in the workplace. It covers food hazards 
and food poisoning, with clear explanations of the various ways in which food can 
become contaminated; personal hygiene; cleanliness in the food preparation area; 
safe storage; cooking; and chilling.

Food Allergy Awareness Training 
Duration 35 minutes 
Anyone who works with food needs to know about allergens and allergen labelling. 
They particularly need to be aware of the changes to the rules which were introduced 
in December 2014.First Aid at Work Refresher Training 

Duration 80 minutes 
This IIRSM Approved First Aid at Work Training is the perfect course for workplaces  
of all sizes, regardless of their industry.

Zipp

We would love to also build some 
relationships with local businesses 
and some of the larger chains in 
Minehead. We believe the best way 
for us to do this is to:

1. Have parking bays outside or 
near their premises – this brings 
customers to their front door and 
provides their customers/staff an 
environmentally friendly way to 
get to the premises. 

2. Discounts & Promos for staff/
customers. We have several 
Corporate & Community Partners 
in Taunton already who we give 
discounted rides to or commit 
to X scooters being outside their 
premises. 

Get in touch with Will O’ Brien  
will.obrien@zippmobility.com

West Coast 360

To support our local West Somerset 
businesses: Somerset West and 
Taunton Council, West Coast 360 and 
Skill Up West.

Somerset are pleased to offer FREE 
training to employers, their staff 
and anyone interested in working in 
the hospitality and leisure industry. 
Follow this link: www.westcoast360.
co.uk/resources

PLEASE NOTE ALL OF THE ABOVE 
COURSES ARE FUNDED BY: West 
Coast 360; Skill Up West Somerset 
and Somerset West and Taunton: For 
West Somerset ONLY

LIMITED SPACES APPLY!

Are you a

Would you like to receive FREE business support to help grow, 
adapt or manage the impact of Covid on your business?
Register for the Visitor Economy Support Programme 
(VESP) for access to this free initiative which includes 
support with business strategy, marketing and digital 
advice, and access to sector specific research.

Visitor
Business? 

If you would like to discuss, please contact
Max Lawrence on honsec@visit-exmoor.co.uk

Register on the Visit Exmoor website today!
www.visit-exmoor.co.uk/vesp



Welcome Back funds are being used 
to secure an extra litter pick and 
sweeping service in the area from 
3pm to 8pm during August and 
September which we hope will make a 
difference.

We like you want a sea front and 
harbour to be proud of and will 
continue to lobby to achieve this.

Town Centre Shopper Maps

Working with local signage company 
Active Signs, Minehead BID have 
funded a refresh of the shopper 
maps located throughout the town 
centre. These have been updated with 
business details correct up to the 26th 
July 2021. We have also listened to 
feedback from local businesses and 
the maps should now point in the 
direction a visitor is walking and will 
showcase all the businesses within the 
town centre.

The Emergency Town Centre Recovery Fund update
During this year Minehead BID have 
secured over £150,000 of additional 
funds to help the town recover from 
the pandemic. This has allowed us to 
invest in new projects and initiatives 
which we hope will bring lasting 
benefits to the town and its economic 
revival. 

Blue Flag Scoping Report

Emily Wordley and Jim Whittaker 
have produced a detailed scoping 
report looking in to the feasibility of 
Minehead beach achieving Blue Flag 
status. The document lays out in 
detail the steps the town will need to 
undertake to achieve this status and a 
suggested road map and funding that 
will be needed to do this. To read a 
copy of the report, visit the Minehead 
BID website. 

Minehead Gift Card scheme

Over 30 businesses have now signed 
up for the scheme. In the Autumn, we 
will be undertaken a programme to 
encourage more businesses to sign 
up to this free scheme and positive 
way of keeping money locked in the 
local economy.

If you would like to sign up, contact 
Richard Robbins by emailing  
info@mineheadbid.co.uk  
 

Retail mentoring programme

One of the most successful initiatives 
of the Emergency Town Centre 
Recovery Fund has been the retail 
mentoring programme undertaken 
by Fran Riseley. 20 businesses in the 
town signed up for this one-to-one 
mentoring.

Testimonials for Retail Mentoring 
Programme in Minehead, Spring 2021

“I’m finding it very constructive, useful 
and motivating. Fran is approachable 
and easy to deal with.  I’m currently 
working through a list of things on my 
action plan.” 

Melanie, Jubilee Café,  
The Esplanade, Minehead.

“I can recommend others use this free 
service. It was such a good way to get 
an impartial overview of my business. 
I wanted to know if I had missed 

The Welcome Back Fund is providing councils across England a share of £56 
million from the European Regional Development Fund (ERDF) to support the safe 
return to high streets and help build back better from the pandemic. This funding 
builds on the £50 million Reopening High Street Safely Fund (RHSSF) allocated to 
councils in 2020 and forms part of the wider support government is providing to 
communities and businesses. 

Somerset West and Taunton council were allocated £203,806 from this fund. SWT 
asked for expressions of interest from town and parish councils, the BID and local 
destination management organisations across the district. Both Minehead Town 
Council and Minehead BID submitted an EOI and we have both been allocated 
funding to deliver the following projects up to the end of March 2022.  

Project Funding 
allocated

Delivery 
Partner

Minehead 10 round barrel flower planters 
from recycled materials £2,500.00 MTC

Octagonal fountain planter £900.00 MTC

4 promenade planters £2,500.00 MTC

Set of public recycling bins £1,600.00 MTC

Additional toilet cleaning/
watering (increase in hours of 
MTC’s staff)

£5,000.00 MTC

Additional post of community 
warden £10,000.00 MTC

Additional street cleaning £7,500.00 BID

Marshalls £5,000.00 BID

Dressing Harbour and 
Wellington Square £7,500.00 BID

Entertainment £7,500.00 BID

Safety signage £1,500.00 BID

Welcome Back Fund
Scoping Report
JULY 2021

Blue Flag Status for Minehead Beach

Submitted by: Emily Wordley and Jim Whittaker

@MineheadBID

 
Bunting, Hanging Baskets and 
Flowers

Over 140 hanging baskets funded 
by Minehead BID have been hung 
this year in Friday Street, Holloway 
Street, Park Street and new schemes 
in Summerland and The Avenue. 
This includes 4 new flower towers, 
replacement planters around Queen 
Anne’s statue and the return of 
bunting in the Town Centre and 
Harbour. We hope you all like the 
floral look of the town.

PUBLIC REALM

Refresh of signage in Minehead

Your BID manager Andrew Hopkins 
and myself along with 2 Somerset 
County Council Highways Engineers 
walked all around the town recently 
looking at our signage. Some of the 
directional signs are out of date, and 
in some locations, there were just 
too many signs on one post making it 
difficult for drivers to read or follow. 
There are also various versions of 
signage to the town’s car parks. In 
the coming months many of these 
will be replaced, which should help 
to improve the flow of traffic around 
the town and make finding a car park 
if you are new to or visiting the town 
much easier. 

Please contact us if you would like to 
know more about this project.

Councillor Mandy Chilcott, Minehead 
BID Director. 
 
 
 
 
 
 
 
 

Seafront tidy-up

Minehead BID continues to lobby the 
local councils and the Minehead and 
Coast Development Trust to meet its 
obligations in the Minehead seafront 
area. Following requests from the BID, 
the planting areas have been tidied 
up, areas cleansed and extra sweeping 
of the sand on the pavement has 
taken place. Conversations continue 
to take place about the public toilet 
provision in this area.

anything, as can be the case sometimes 
when you are looking at it from the 
inside. Fran is very friendly and enjoyed 
bouncing ideas around with me, as 
well as offering her thoughts.  So for 
a helpful view of your business from 
another’s professional perspective, I 
would recommend this service.” 

Alison, Wombeldon,  
The Avenue, Minehead.

“Everything Fran said was useful. I know 
nothing about the Internet and so help 
with setting up a web site is especially 
helpful. As a one-man band it is 
incentivizing me to work on things that 
I need to. I live with my gallery all the 
time so it is invaluable to get an honest 
opinion about the business.” 

John, John Fallon Gallery,  
The Avenue, Minehead.

Further parts of the town improved by 
Minehead BID



Keep an eye out for our regular 
e-newsletters

Minehead BID produce regular 
updates on topics and news we think 
will be of interest. If you are not 
receiving a copy, please  
contact Richard Robbins via  
info@mineheadbid.co.uk 

Also check your SPAM/Junk boxes as 
sometimes our e-newsletters will end 
up here.

Paying your BID levy invoice

When paying your BID levy invoice, 
please make sure you quote your 
invoice number on your payment 
as this will speed up clearing your 
account.

If you wish to pay in instalments this 
is now possible, please contact Kim 
Slader at Somerset West and Taunton 
k.slader@somersetwestandtaunton.
gov.uk to discuss

Thank you to everyone who has 
promptly cleared their invoice so far 
this year. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Keep in touch with the latest 
Minehead BID activities and minutes 
of meetings by visiting the Minehead 
BID website: 
www.mineheadbid.co.uk

Thank you for reading our latest 
Newsletter. If you have any feedback 
or comments please don’t hesitate 
from getting in touch with Richard or 
myself by emailing: 
 
manager@mineheadbid.co.uk or 
info@mineheadbid.co.uk 

Andrew Hopkins,  
Minehead BID Manager

Area covered BID Street Representative
Bancks Street, Holloway Street and  

Market House Lane
Graham Sizer 
01643 707623

Blenheim Road Tracy-Anne Fraser – Bamboo 
5 Blenheim Road

Friday Street Jon Lee – Stuarts Home Furnishers 
27 Friday Street

Park Street and The Parks Anne Douglass – Robin and Co 
13 Park Street

Quay and The Esplanade VACANT – covered by Richard Robbins 
info@mineheadbid.co.uk 

Seaward Way and Vulcan Road VACANT – covered by Andrew Hopkins 
manager@mineheadbid.co.uk 

Summerland Road/Place Jackie Jago – Threads 
Summerland Place

The Avenue 
(1 – Old Hospital and The Priory – 8)

Debbie Sawatzki – Lovely Boutique 
1B The Parade

The Avenue (7A – 29) Naomi Waters – Apple Tea Rooms 
29 The Avenue

The Avenue (10 – 20) VACANT – covered by Richard Robbins 
info@mineheadbid.co.uk 

The Avenue (22 – 48) Jacqui Sherwood 
Ice Cream Kiosk @ Bar 21, The Avenue

The Avenue (33 – 43A) Alison Prior – Wombledon 
43A The Avenue

The Avenue (45 – 59) VACANT – covered by Richard Robbins 
info@mineheadbid.co.uk 

The Parade (even numbers) Ryan Boulton – Card Factory 
Unit 2, 10 The Parade

The Parade (odd numbers) Debbie Sawatzki – Lovely Boutique 
1B The Parade

Warren Road Jim Whittaker – Channel Group 
Warren Road

Wellington Square
Claire Stevens 

Knickerbocker Glory 
7 Floyds Corner

We need you!  
 
“I can’t believe I’ve been involved with BID for five years now,  
the time has flown by since the very first steering group meeting,  
to then being elected as a BID Director. 

One of my first jobs when elected was to find out how successful the Eat Festival 
had been elsewhere and who did I speak to but our own Andrew in his previous 
job. I then had the pleasure of interviewing him along with other Directors for 
the post of BID Manager. 

The rest as they say is history, but I think we can all agree we are lucky to have 
Andrew and I’ve enjoyed the last five years and the things that BID has achieved. 
Whilst I don’t always agree with what happens by being a BID Director I at least 
get a say in the decision. 

Whether you agree with BID or not, being involved on the board does mean you 
get to know and stand up for the things you would like to see in Minehead, a 
town we all love and you have the opportunity to bring ideas forward to help 
business grow and develop.

Nomination papers to become a BID Director are being circulated soon, come 
join us and help the town flourish in the future”.

Debbie Sawatzki,  
Minehead BID Director. 

 

Minehead BID Street Representatives
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